
 

 

 

EXHIBIT 1 



WRITTEN STATEMENT OF
SERVICE ELECTRIC CABLEVISION, INC.

August 14, 2014

VIA ECFS
Federal Communications Commission
445 12th Street, S.W.
Washington, DC  20554

Attn: Ryan Yates, Esq.; Telecommunications Access Policy Division, 
Wireline Competition Bureau

Re: WC Docket Nos. 10-90, 14-93; DA 14-92;
Connect America Fund Phase II Challenge

Dear Mr. Yates:

Service Electric Cablevision, Inc. (“SECV”) hereby certifies that SECV offers qualifying 
residential fixed voice and broadband services in the seventeen Pennsylvania census blocks set 
forth on the attached FCC Form 505.  SECV maintains physical plant in each of the relevant 
census blocks and actually provides residential and commercial voice, video, and broadband 
service to more than 1,159 customers in the franchise areas in which those census blocks are 
located in SECV’s Hazleton, and Sunbury cable systems.  SECV demonstrates that it offers these
census blocks voice and broadband services meeting the Commission’s performance and pricing 
criteria using the following attached evidence, including but not limited to: (i) a sample 
subscriber invoice for each challenged census block (redacted to protect personally identifiable 
information and CPNI), which confirms actual service in each census block; (ii) census 
information, including census block data for each service address, which confirms that the 
address is located within the challenged census block; (iii) copies of as-built system maps; 
(iv) copies of performance and pricing information provided publicly on SECV’s website; and 
(v) a copy of SECV’s High-Speed Internet Service Agreement. 

1. Served Census Blocks:  The attached redacted subscriber invoices, billing records, and 
associated census information demonstrate that SECV offers each of the challenged 
census blocks qualified broadband and voice services as defined by Commission’s 
standards.

2. Broadband and Voice Service.
a. Broadband Speed:  SECV’s various internet service plans provide speeds 

ranging from 5 Mbps/1 Mbps to 100 Mbps/5 Mbps.  SECV’s broadband service, 
which is offered in all the challenged census blocks, therefore exceeds the FCC’s 
speed threshold of at least 4 Mbps downstream and 1 Mbps upstream.  The 
attached Ookla speed tests, SECV rate cards, and performance information 
provided publicly on SECV’s website confirm that SECV’s internet service 
provides average speeds during peak hours (7:00 p.m. to 11:00 p.m.) of 4.82/1.00, 
for the 5 Mbps tier, 23.68/2.05 for the 25 Mbps tier, 33.21/3.02 for the 35 Mbps 
tier, and 89.45/4.97 for the 100 Mbps tier.  
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b. Broadband Usage Allowance:  The attached copy of SECV’s Internet Service 
Agreement and screenshots of pricing and performance information from SECV’s 
website confirm that all of SECV’s internet service plans offer at least 150 GB 
monthly data usage allowance, which exceeds the Commission’s 100 GB 
minimum monthly data usage allowance threshold.  

c. Broadband Latency:  The attached Ookla broadband speed tests confirm that 
SECV internet service plans have an average latency during peak hours (7:00 p.m. 
to 11:00 p.m.) of 9.87ms for the 5 Mbps tier, 9.62ms for the 25 Mbps tier, 9.28ms 
for the 35 Mbps tier, and 9.62ms for the 100 Mbps tier.  SECV’s average latency 
therefore is far below the Commission’s maximum 100ms latency performance 
criterion.  

d. Broadband and Voice Pricing:  SECV’s pricing in the challenged census blocks 
is “reasonably comparable” under the Commission’s standards to prices offered in 
urban areas for the same or similar services.  As reflected in the attached copies of 
SECV’s rate cards, all of which are publicly available on SECV’s website 
(www.secv.com), SECV’s rates are less than the FCC’s interim benchmark 
prices:  SECV’s non-promotional monthly price for voice services starts at 
$39.95, which is far below the FCC’s voice-services benchmark of $46.96, and 
SECV’s non-promotional monthly price for qualifying broadband services starts 
at $46.95, which is below the FCC’s benchmark of $60 for qualifying broadband 
services. 

e. Voice Service:  As demonstrated by SECV’s attached subscriber invoices and 
rate cards, SECV itself offers and provides voice service in the Commonwealth of 
Pennsylvania and in all the census blocks included in the attached FCC Form 505.  
This also is corroborated by SECV’s FCC Form 477, which the Bureau has 
previously relied on in this proceeding.

3. Census Blocks Without Current or Former Broadband or Voice Customers.  To the 
extent the Bureau believes demonstrating a census block is served requires SECV to 
provide evidence that a current or former customer has or has had broadband or voice 
service, the Bureau should accept SECV’s alternative evidence in four of the census 
blocks included on the attached FCC Form 505 (namely, census blocks 
421070001001007, 421070001001071, 421070001001082, and 421070001002061).  As 
demonstrated by the attached as-built system maps and redacted customer invoices, 
SECV provides qualifying service in adjacent census blocks and maintains broadband
distribution facilities in each of these four census blocks.  Two of the four census blocks, 
moreover (421070001001071 and 421070001002061), contain no residences or 
businesses and consist primarily of undeveloped wooded areas, as demonstrated by the 
attached Google Earth screenshots, while the other two (421070001001007 and 
421070001001082) contain only a few residences.  SECV hereby certifies that it is 
authorized by its local franchise agreements with local governments to serve these areas, 
and that it offers voice and broadband services meeting the Commission’s performance 
and pricing criteria in each of these four census blocks.  SECV further certifies that it is 
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able to provide qualifying broadband and voice services upon request to residents and 
businesses that are or may in the future be located there within seven to ten days and 
without extraordinary commitments or construction fees.  Therefore, providing subsidies 
to price cap carriers in these four census blocks would be inappropriate and inconsistent 
with the Commission’s intent to deny subsidies in served areas.  The Bureau 
consequently should determine that these four census blocks are served within the 
meaning of the Commission’s Connect America Fund standards.

In sum, SECV serves all the Pennsylvania census blocks included on the attached FCC Form 505 
with voice and broadband services that far exceed the Commission’s performance and pricing 
criteria.  Please contact us if you have any questions regarding the foregoing or any of evidence 
attached to SECV’s FCC Form 505.

About SECV
Service Electric Cablevision, Inc. (SECV), incorporated in early 1991, is one of several 
successor corporations to a community antenna television (now called cable television) business 
started by John and Margaret Walson in the spring of 1948.  SECV is a leading provider of High-
Speed Internet, TV and Phone service and continues to deliver new and improved content and 
products to its customers.  SECV offers High-Speed Internet download speeds of up to 100 
Mbps, 120+ High-Definition (HD) channels, convenient features like TV Everywhere (TVE), 
Whole Home 6-Tuner DVR and Caller ID on TV.  Today SECV serves over one hundred 
thousand (100,000) subscribers and one hundred (100) Pennsylvania communities in three 
operating regions.

Respectfully submitted,

/s/

James Dorsa
Director of Engineering
Service Electric Cablevision, Inc.
jim.dorsa@secv.com
610-432-2210



Service Electric Cablevision - Internet Packages

http://www.secv.com/sunbury/shop_i_sun.html[7/28/2014 5:43:03 PM]

Enter Zip Code OR Choose Service Area

Products Shop Business Services Customer Support View/Pay Bill About SECV Contact Us

Internet Packages
Speeds Up to 100Mbps

Select Your Package

$46.95/month

5M Internet

$56.95/month

25M Internet

$66.95/month

35M Internet

$109.95/month

Wideband 100 Internet

Download: Up to 5 Mbps
Upload: Up to 1 Mbps

- Hide Details

Download: Up to 25 Mbps
Upload: Up to 2 Mbps

- Hide Details

Download: Up to 35 Mbps
Upload: Up to 3 Mbps

- Hide Details

Download: Up to 100 Mbps
Upload: Up to 5 Mbps

- Hide Details

Monthly Bandwidth Cap: 150
GB/Month

Monthly Bandwidth Cap: 300
GB/Month

Monthly Bandwidth Cap: 400
GB/Month

Monthly Bandwidth Cap: 500
GB/Month

Up to 5 FREE Email Accounts Up to 5 FREE Email Accounts Up to 5 FREE Email Accounts Up to 5 FREE Email Accounts

Free Access to PTD WiFi Hotspots Free Access to PTD WiFi Hotspots Free Access to PTD WiFi Hotspots Free Access to PTD WiFi Hotspots

ORDER ORDER ORDER ORDER

Call 877.955.SECV  or Chat Live with a Customer Service Representative

* All High-Speed Internet packages require a cable modem. Actual Internet speeds may vary and are not guaranteed. PTD or SECV will use reasonable efforts to notify customers
prior to terminating the service for excessive bandwidth use. All rates are subject to change. Rates do not include local municipality franchise fee, broadcaster retransmission fees,

FCC regulatory fees, copyright fee, or taxes. PA sales tax applicable to some rates and fees. Installation fees may apply. Services not available in all  areas. Check with your Service
Electric Cablevision (SECV) representative for potential limitations and all  terms and conditions of the SECV Customer Agreements. Other restrictions may apply.

About Us | Site Map | Terms of Use | Privacy Policy | Contact Us | ©2014 Service Electric Cablevision

- Hide Details - Hide Details - Hide Details - Hide Details



Service Electric Cablevision - Internet Packages

http://www.secv.com/hazleton/shop_i_hazl.html[7/28/2014 5:36:25 PM]

Enter Zip Code OR Choose Service Area

Products Shop Business Services Customer Support View/Pay Bill About SECV Contact Us

Internet Packages
Speeds Up to 100Mbps

Select Your Package

$46.95/month

5M Internet

$56.95/month

25M Internet

$66.95/month

35M Internet

$109.95/month

Wideband 100 Internet

Download: Up to 5 Mbps
Upload: Up to 1 Mbps

- Hide Details

Download: Up to 25 Mbps
Upload: Up to 2 Mbps

- Hide Details

Download: Up to 35 Mbps
Upload: Up to 3 Mbps

- Hide Details

Download: Up to 100 Mbps
Upload: Up to 5 Mbps

- Hide Details

Monthly Bandwidth Cap: 150
GB/Month

Monthly Bandwidth Cap: 300
GB/Month

Monthly Bandwidth Cap: 400
GB/Month

Monthly Bandwidth Cap: 500
GB/Month

Up to 5 FREE Email Accounts Up to 5 FREE Email Accounts Up to 5 FREE Email Accounts Up to 5 FREE Email Accounts

Free Access to PTD WiFi Hotspots Free Access to PTD WiFi Hotspots Free Access to PTD WiFi Hotspots Free Access to PTD WiFi Hotspots

ORDER ORDER ORDER ORDER

Call 877.955.SECV  or Chat Live with a Customer Service Representative

* All High-Speed Internet packages require a cable modem. Actual Internet speeds may vary and are not guaranteed. PTD or SECV will use reasonable efforts to notify customers
prior to terminating the service for excessive bandwidth use. All rates are subject to change. Rates do not include local municipality franchise fee, broadcaster retransmission fees,

FCC regulatory fees, copyright fee, or taxes. PA sales tax applicable to some rates and fees. Installation fees may apply. Services not available in all  areas. Check with your Service
Electric Cablevision (SECV) representative for potential limitations and all  terms and conditions of the SECV Customer Agreements. Other restrictions may apply.

About Us | Site Map | Terms of Use | Privacy Policy | Contact Us | ©2014 Service Electric Cablevision

- Hide Details - Hide Details - Hide Details - Hide Details



INTERNET + TV + PHONE PACKS 3      Viewer's Pack® w/ Digital Phone 2 107.95

     Value Pack w/ Digital Phone and 5M Internet 2 125.95      (Viewer's Pack ®  + On Demand + Digital Phone + TVE)
     (Classic Cable ®  + On Demand + 5M HSI + Digital Phone + TVE)      Viewer's Pack® Plus w/ Digital Phone 2 111.95

     Triple Play Pack w/ 5M Internet 2 131.95      (Viewer's Pack ®  Plus + On Demand + Digital Phone + TVE)
     (Viewer's Pack ®  + On Demand + 5M HSI + Digital Phone +TVE)
     Triple Play Pack Plus w/ 5M Internet 2 135.95 HIGH-SPEED INTERNET (HSI) SERVICE OFFERINGS
     (Viewer's Pack ®  Plus + On Demand + 5M HSI + Digital Phone+ TVE)      5M HSI (Up to 5 Mbps Download & 1 Mbps Upload) 46.95
     Triple Play Pack HD-DVR  w/ 5M Internet 2 141.95      25M HSI (Up to 25 Mbps Download & 2 Mbps Upload) 56.95
     (Viewer's Pack ®  + On Demand + HD Tier + DVR Service + 5M HSI + Digital Phone+ TVE)      35M HSI (Up to 35 Mbps Download & 3 Mbps Upload) 66.95
     Triple Play Pack Plus HD-DVR  w/ 5M Internet 2 145.95      Wideband 100 (Up to 100 Mbps Download & 5 Mbps Upload) 7 109.95
     (Viewer's Pack ®  Plus + On Demand + HD Tier + DVR Service + 5M HSI + Digital Phone+ TVE) EQUIPMENT FEES 
     Value Pack w/ Digital Phone and 25M Internet 2 131.95      DOCSIS 3.0 Cable Modem Rental 4.95
     (Classic Cable ®  + On Demand + 25M HSI + Digital Phone + TVE)      DOCSIS 3.0 All-In-One Wireless Cable Modem & Router Rental 5.95
     Triple Play Pack w/ 25M Internet 2 137.95      DOCSIS 3.0 Cable Modem Purchase 99.95

     (Viewer's Pack ®  + On Demand + 25M HSI + Digital Phone +TVE)      DOCSIS 3.0 All-In-One Wireless Cable Modem & Router Purchase 124.95

     Triple Play Pack Plus w/ 25M Internet 2 141.95

     (Viewer's Pack ®  Plus + On Demand + 25M HSI + Digital Phone+ TVE) DIGITAL PHONE SERVICE OFFERINGS
     Triple Play Pack HD-DVR  w/ 25M Internet 2 147.95      Digital Phone 39.95
     (Viewer's Pack ®  + On Demand + HD Tier + DVR Service + 25M HSI + Digital Phone+ TVE)      Additional Phone Line 19.95
     Triple Play Pack Plus HD-DVR  w/ 25M Internet 2 151.95      Unpublished Number 2.50
     (Viewer's Pack ®  Plus + On Demand + HD Tier + DVR Service + 25M HSI + Digital Phone+ TVE)      Distinctive Ring 4.00
     Value Pack w/ Digital Phone and 35M Internet 2 136.95 EQUIPMENT FEES 
     (Classic Cable ®  + On Demand + 35M HSI + Digital Phone+ TVE)      MTA Rental FREE w/ Phone Service

     Triple Play Pack w/ 35M Internet 2 142.95

     (Viewer's Pack ®  + On Demand + 35M HSI + Digital Phone+ TVE) SERVICE OFFERINGS
     Triple Play Pack Plus w/ 35M Internet 2 146.95      Local Advantage® 19.95
     (Viewer's Pack ®  Plus + On Demand + 35M HSI + Digital Phone+ TVE)      Classic Cable® (Includes Local Advantage ® + TVE) 65.45
     Triple Play Pack HD-DVR  w/ 35M Internet 2 152.95      Viewer's Pack® (Classic Cable® + Digital Variety + On Demand + TVE) 2 72.95
     (Viewer's Pack ®  + On Demand + HD Tier + DVR Service + 35M HSI + Digital Phone+ TVE)      Viewer's Pack® Plus (Viewer's Pack® + Digital Premier + On Demand + TVE)  2 76.95
     Triple Play Pack Plus HD-DVR  w/ 35M Internet 2 156.95      TV Everywhere (TVE) 12 0.00
     (Viewer's Pack ®  Plus + On Demand + HD Tier + DVR Service + 35M HSI + Digital Phone+ TVE)      Digital Sports Tier 2 5 7.00
     Value Pack w/ Digital Phone and Wideband 100 2 7 174.95      Digital Variety Tier 2 5 11.05
     (Classic Cable ®  + On Demand + 100M HSI + Digital Phone+ TVE)      Digital Premier Tier (Includes Digital Sports + Digital Variety)  2 5 15.05
     Triple Play Pack w/ Wideband 100 2 7 180.95      Digital Hispanic Tier 2 5 3.95
     (Viewer's Pack ®  + On Demand + 100M HSI + Digital Phone+ TVE)      HD (High-Definition) Tier 2 5 9 0.00
     Triple Play Pack Plus w/ Wideband 100 2 7 184.95      Repeat Digital, HD, or Premium Service (Each Connection) 0.00
     (Viewer's Pack ®  Plus + On Demand + 100M HSI + Digital Phone +TVE)      Digital Video Recorder (DVR) Service 4 (Each Converter) 4.95
     Triple Play Pack HD-DVR  w/ Wideband 100 2 7 190.95 EQUIPMENT FEES 
     (Viewer's Pack ®  + On Demand + HD Tier + DVR Service + 100M HSI + Digital Phone+ TVE)      Whole Home DVR Gateway (includes 6-Tuner DVR, Wireless Router, Cable Modem, and MTA)  10 8 12.95
     Triple Play Pack Plus HD-DVR  w/ Wideband 100 2 7 194.95      Media Player 11 4.95

     (Viewer's Pack ®  Plus + On Demand + HD Tier + DVR Service + 100M HSI + Digital Phone+ TVE)      HD/Digtal Converter 4.95

     HD/DVR Converter 8 7.95
     Value Pack w/ 5M Internet 2 91.95      Digital/HD Transport Adapter (HD DTA)       1.95

     (Classic Cable ®  + On Demand + 5M HSI + TVE)      Cable Card 2.95

     Smart Pack w/ 5M Internet 2 99.95

     (Viewer's Pack ®  + On Demand + 5M HSI + TVE) PREMIUM TV 1-PACK 
     Smart Pack Plus w/ 5M Internet 2 103.95      Digital Cinemax 11.95
     (Viewer's Pack ®  Plus + On Demand + 5M HSI + TVE)       (Cinemax On Demand + Cinemax HD + Max Go)
     Smart Pack HD-DVR w/ 5M Internet 2 111.95      Digital Starz/Encore 14.95
     (Viewer's Pack ®  + On Demand + HD Tier + DVR Service + 5M HSI + TVE)      (Starz On Demand + Starz HD)
     Smart Pack Plus HD-DVR w/ 5M Internet 2 115.95      Digital Showtime/The Movie Channel 15.95
     (Viewer's Pack ®  Plus + On Demand + HD Tier + DVR Service + 5M HSI + TVE)      (Showtime/The Movie Channel On Demand + Showtime HD & The Movie Channel HD)
     Value Pack w/ 25M Internet 2 103.95      Digital HBO 17.95
     (Classic Cable ®  + On Demand + 25M HSI+ TVE)      (HBO On Demand + HBO HD + HBO Go)
     Smart Pack w/ 25M Internet 2 111.95 PREMIUM TV 2-PACK 
     (Viewer's Pack ®  + On Demand + 25M HSI + TVE)      Digital Cinemax & Starz/Encore 22.40
     Smart Pack Plus w/ 25M Internet 2 115.95      Digital HBO & Cinemax 23.40
     (Viewer's Pack ®  Plus + On Demand + 25M HSI + TVE)      Digital Cinemax & Showtime/The Movie Channel 24.40
     Smart Pack HD-DVR w/ 25M Internet 2 123.95      Digital Showtime/The Movie Channel & Starz/Encore 26.45
     (Viewer's Pack ®  + On Demand + HD Tier + DVR Service + 25M HSI + TVE)      Digital HBO & Starz/Encore 28.45
     Smart Pack Plus HD-DVR w/ 25M Internet 2 127.95      Digital HBO & Showtime/The Movie Channel 29.45
     (Viewer's Pack ®  Plus + On Demand + HD Tier + DVR Service + 25M HSI + TVE) PREMIUM TV 3-PACK 
     Value Pack w/ 35M Internet 2 110.95      Digital Cinemax, Showtime/The Movie Channel, & Starz/Encore 32.90
     (Classic Cable ®  + On Demand + 35M HSI+TVE)      Digital HBO, Cinemax, & Starz/Encore 34.85
     Smart Pack w/ 35M Internet 2 118.95      Digital HBO, Cinemax, & Showtime/The Movie Channel 36.85
     (Viewer's Pack ®  + On Demand + 35M HSI + TVE)      Digital HBO, Showtime/The Movie Channel, & Starz/Encore 37.95
     Smart Pack Plus 35M Internet 2 122.95 PREMIUM TV  4-PACK 
     (Viewer's Pack ®  Plus + On Demand + 35M HSI + TVE)      Digital HBO, Cinemax, Showtime/The Movie Channel, & Starz/Encore                                                                                            46.40

     Smart Pack HD-DVR w/ 35M Internet 2 130.95

     (Viewer's Pack ®  + On Demand + HD Tier + DVR Service + 35M HSI + TVE)      Movies On Demand            Priced Per Movie
     Smart Pack Plus HD-DVR w/ 35M Internet 2 134.95      Free On Demand 13 FREE w/ All TV Packages
     (Viewer's Pack ®  Plus + On Demand + HD Tier + DVR Service + 35M HSI + TVE)      Premium On Demand FREE w/ Premium Service
     Value Pack w/ Wideband 100 2 7 148.95      Anime On Demand 6.95
     (Classic Cable ®  + On Demand + 100M HSI + TVE)      Karaoke On Demand 6.95

     Smart Pack w/ Wideband 100 2 7 156.95      Disney Subscription On Demand 7.95

     (Viewer's Pack ®  + On Demand + 100M HSI + TVE)
     Smart Pack Plus w/ Wideband 100 2 7 160.95      Movies Priced Per Movie

     (Viewer's Pack ®  Plus + On Demand + 100M HSI + TVE)      Special Events Priced Per Event

     Smart Pack HD-DVR w/ Wideband 100 2 7 168.95

     (Viewer's Pack ®  + On Demand + HD Tier + DVR Service + 100M HSI + TVE)      NFL RedZone Priced Per Package
     Smart Pack Plus HD-DVR w/ Wideband 100 2 7 172.95      MLB Extra Innings Priced Per Package

     (Viewer's Pack ®  Plus + On Demand + HD Tier + DVR Service + 100M HSI + TVE)      NHL Center Ice Priced Per Package
     ESPN Game Plan Priced Per Package

     Access Pack® w/ 5M Internet 81.95      ESPN Full Court Priced Per Package
     (5M HSI + Digital Phone)

     Access Pack® w/ 25M Internet 91.95 INITIAL INSTALL
     (25M HSI + Digital Phone)      TV Unwired 61.00
     Access Pack® w/ 35M Internet 101.95      TV Prewired 35.00
     (35M HSI + Digital Phone)      Cable Modem and/or Wireless Router Installation 6 61.00

     Access Pack® w/ Wideband 100 7 144.95      Digital Phone 61.00
     (100M HSI + Digital Phone)      Gateway Set up Fee 50.00

ADDITIONAL CONNECTION AND/OR ACTIVATION W/ INITIAL INSTALL
     TV Unwired (Each Connection; May Include DTA or Converter) 26.00
     TV Prewired (Each Connection; May Include DTA or Converter) 17.00
ADDITIONAL TRIP
     TV Unwired (One Outlet) 43.00
     TV Prewired (One Outlet) 35.00
     Relocate 43.00
     Transfer 50.00
     Reconnect 35.00
     Delinquent Reconnect 61.00
     DTA or Converter 35.00
     Premium Service 35.00
     Upgrade/Downgrade of Service (No Truck Roll Required) 7.50
     Hourly Service Charge 35.00
     Hourly Special Construction 35.00

2 Requires a Media Player, Digital/HD Converter, or HD/DVR converter.

TV SERVICES 

SECV RESIDENTIAL RATE CARD ¹ (Effective July 2014)

INTERNET, TV & PHONE PACKAGES TV + PHONE PACKS 

INTERNET SERVICES 3

PHONE SERVICES 

6 Installation does not include setup of wireless devices.

INTERNET + TV PACKS 3

PREMIUM TV PACKAGES 2

ON DEMAND 2

PAY-PER-VIEW 2

SPORTS PACKS 2

INTERNET + PHONE PACKS 3

INSTALLATION FEES 

1 All rates are subject to change. Rates do not include local municipality franchise fee, broadcaster retransmission fees, FCC regulatory fees, copyright fees, or taxes. PA sales tax 

3 Requires a DOCSIS 3.0 cable modem. Actual Internet speeds may vary and are not guaranteed.
4 Requires a HD/DVR converter.
5 Requires at least Classic Cable®.

13  Free On Demand limited to the channels in your TV subscription.

7 Includes a DOCSIS 3.0 cable modem rental. Actual Internet speeds may vary and are not guaranteed.
8 Requires DVR Service.
9 Rate does not include 3D/HD technology fee of 13.00.
10 Requires a Media Player and High-Speed Internet connection.
11 Requires a Whole Home DVR Gateway.
12 Requires a High Speed Internet connection and is limited to the channels in your TV subscription.



INTERNET + TV + PHONE PACKS 3      Viewer's Pack® w/ Digital Phone 2 107.95

     Value Pack w/ Digital Phone and 5M Internet 2 125.95      (Viewer's Pack ®  + On Demand + Digital Phone + TVE)
     (Classic Cable ®  + On Demand + 5M HSI + Digital Phone + TVE)      Viewer's Pack® Plus w/ Digital Phone 2 111.95

     Triple Play Pack w/ 5M Internet 2 131.95      (Viewer's Pack ®  Plus + On Demand + Digital Phone + TVE)
     (Viewer's Pack ®  + On Demand + 5M HSI + Digital Phone +TVE)
     Triple Play Pack Plus w/ 5M Internet 2 135.95 HIGH-SPEED INTERNET (HSI) SERVICE OFFERINGS
     (Viewer's Pack ®  Plus + On Demand + 5M HSI + Digital Phone+ TVE)      5M HSI (Up to 5 Mbps Download & 1 Mbps Upload) 46.95
     Triple Play Pack HD-DVR  w/ 5M Internet 2 141.95      25M HSI (Up to 25 Mbps Download & 2 Mbps Upload) 56.95
     (Viewer's Pack ®  + On Demand + HD Tier + DVR Service + 5M HSI + Digital Phone+ TVE)      35M HSI (Up to 35 Mbps Download & 3 Mbps Upload) 66.95
     Triple Play Pack Plus HD-DVR  w/ 5M Internet 2 145.95      Wideband 100 (Up to 100 Mbps Download & 5 Mbps Upload) 7 109.95
     (Viewer's Pack ®  Plus + On Demand + HD Tier + DVR Service + 5M HSI + Digital Phone+ TVE) EQUIPMENT FEES 
     Value Pack w/ Digital Phone and 25M Internet 2 131.95      DOCSIS 3.0 Cable Modem Rental 4.95
     (Classic Cable ®  + On Demand + 25M HSI + Digital Phone + TVE)      DOCSIS 3.0 All-In-One Wireless Cable Modem & Router Rental 5.95
     Triple Play Pack w/ 25M Internet 2 137.95      DOCSIS 3.0 Cable Modem Purchase 99.95

     (Viewer's Pack ®  + On Demand + 25M HSI + Digital Phone +TVE)      DOCSIS 3.0 All-In-One Wireless Cable Modem & Router Purchase 124.95

     Triple Play Pack Plus w/ 25M Internet 2 141.95

     (Viewer's Pack ®  Plus + On Demand + 25M HSI + Digital Phone+ TVE) DIGITAL PHONE SERVICE OFFERINGS
     Triple Play Pack HD-DVR  w/ 25M Internet 2 147.95      Digital Phone 39.95
     (Viewer's Pack ®  + On Demand + HD Tier + DVR Service + 25M HSI + Digital Phone+ TVE)      Additional Phone Line 19.95
     Triple Play Pack Plus HD-DVR  w/ 25M Internet 2 151.95      Unpublished Number 2.50
     (Viewer's Pack ®  Plus + On Demand + HD Tier + DVR Service + 25M HSI + Digital Phone+ TVE)      Distinctive Ring 4.00
     Value Pack w/ Digital Phone and 35M Internet 2 136.95 EQUIPMENT FEES 
     (Classic Cable ®  + On Demand + 35M HSI + Digital Phone+ TVE)      MTA Rental FREE w/ Phone Service

     Triple Play Pack w/ 35M Internet 2 142.95

     (Viewer's Pack ®  + On Demand + 35M HSI + Digital Phone+ TVE) SERVICE OFFERINGS
     Triple Play Pack Plus w/ 35M Internet 2 146.95      Local Advantage® 19.95
     (Viewer's Pack ®  Plus + On Demand + 35M HSI + Digital Phone+ TVE)      Classic Cable® (Includes Local Advantage ® + TVE) 65.45
     Triple Play Pack HD-DVR  w/ 35M Internet 2 152.95      Viewer's Pack® (Classic Cable® + Digital Variety + On Demand + TVE) 2 72.95
     (Viewer's Pack ®  + On Demand + HD Tier + DVR Service + 35M HSI + Digital Phone+ TVE)      Viewer's Pack® Plus (Viewer's Pack® + Digital Premier + On Demand + TVE)  2 76.95
     Triple Play Pack Plus HD-DVR  w/ 35M Internet 2 156.95      TV Everywhere (TVE) 12 0.00
     (Viewer's Pack ®  Plus + On Demand + HD Tier + DVR Service + 35M HSI + Digital Phone+ TVE)      Digital Sports Tier 2 5 7.00
     Value Pack w/ Digital Phone and Wideband 100 2 7 174.95      Digital Variety Tier 2 5 11.05
     (Classic Cable ®  + On Demand + 100M HSI + Digital Phone+ TVE)      Digital Premier Tier (Includes Digital Sports + Digital Variety)  2 5 15.05
     Triple Play Pack w/ Wideband 100 2 7 180.95      Digital Hispanic Tier 2 5 3.95
     (Viewer's Pack ®  + On Demand + 100M HSI + Digital Phone+ TVE)      HD (High-Definition) Tier 2 5 9 0.00
     Triple Play Pack Plus w/ Wideband 100 2 7 184.95      Repeat Digital, HD, or Premium Service (Each Connection) 0.00
     (Viewer's Pack ®  Plus + On Demand + 100M HSI + Digital Phone +TVE)      Digital Video Recorder (DVR) Service 4 (Each Converter) 4.95
     Triple Play Pack HD-DVR  w/ Wideband 100 2 7 190.95 EQUIPMENT FEES 
     (Viewer's Pack ®  + On Demand + HD Tier + DVR Service + 100M HSI + Digital Phone+ TVE)      Whole Home DVR Gateway (includes 6-Tuner DVR, Wireless Router, Cable Modem, and MTA)  10 8 12.95
     Triple Play Pack Plus HD-DVR  w/ Wideband 100 2 7 194.95      Media Player 11 4.95

     (Viewer's Pack ®  Plus + On Demand + HD Tier + DVR Service + 100M HSI + Digital Phone+ TVE)      HD/Digtal Converter 4.95

     HD/DVR Converter 8 7.95
     Value Pack w/ 5M Internet 2 91.95      Digital/HD Transport Adapter (HD DTA)       1.95

     (Classic Cable ®  + On Demand + 5M HSI + TVE)      Cable Card 2.95

     Smart Pack w/ 5M Internet 2 99.95

     (Viewer's Pack ®  + On Demand + 5M HSI + TVE) PREMIUM TV 1-PACK 
     Smart Pack Plus w/ 5M Internet 2 103.95      Digital Cinemax 11.95
     (Viewer's Pack ®  Plus + On Demand + 5M HSI + TVE)       (Cinemax On Demand + Cinemax HD + Max Go)
     Smart Pack HD-DVR w/ 5M Internet 2 111.95      Digital Starz/Encore 14.95
     (Viewer's Pack ®  + On Demand + HD Tier + DVR Service + 5M HSI + TVE)      (Starz On Demand + Starz HD)
     Smart Pack Plus HD-DVR w/ 5M Internet 2 115.95      Digital Showtime/The Movie Channel 15.95
     (Viewer's Pack ®  Plus + On Demand + HD Tier + DVR Service + 5M HSI + TVE)      (Showtime/The Movie Channel On Demand + Showtime HD & The Movie Channel HD)
     Value Pack w/ 25M Internet 2 103.95      Digital HBO 17.95
     (Classic Cable ®  + On Demand + 25M HSI+ TVE)      (HBO On Demand + HBO HD + HBO Go)
     Smart Pack w/ 25M Internet 2 111.95 PREMIUM TV 2-PACK 
     (Viewer's Pack ®  + On Demand + 25M HSI + TVE)      Digital Cinemax & Starz/Encore 22.40
     Smart Pack Plus w/ 25M Internet 2 115.95      Digital HBO & Cinemax 23.40
     (Viewer's Pack ®  Plus + On Demand + 25M HSI + TVE)      Digital Cinemax & Showtime/The Movie Channel 24.40
     Smart Pack HD-DVR w/ 25M Internet 2 123.95      Digital Showtime/The Movie Channel & Starz/Encore 26.45
     (Viewer's Pack ®  + On Demand + HD Tier + DVR Service + 25M HSI + TVE)      Digital HBO & Starz/Encore 28.45
     Smart Pack Plus HD-DVR w/ 25M Internet 2 127.95      Digital HBO & Showtime/The Movie Channel 29.45
     (Viewer's Pack ®  Plus + On Demand + HD Tier + DVR Service + 25M HSI + TVE) PREMIUM TV 3-PACK 
     Value Pack w/ 35M Internet 2 110.95      Digital Cinemax, Showtime/The Movie Channel, & Starz/Encore 32.90
     (Classic Cable ®  + On Demand + 35M HSI+TVE)      Digital HBO, Cinemax, & Starz/Encore 34.85
     Smart Pack w/ 35M Internet 2 118.95      Digital HBO, Cinemax, & Showtime/The Movie Channel 36.85
     (Viewer's Pack ®  + On Demand + 35M HSI + TVE)      Digital HBO, Showtime/The Movie Channel, & Starz/Encore 37.95
     Smart Pack Plus 35M Internet 2 122.95 PREMIUM TV  4-PACK 
     (Viewer's Pack ®  Plus + On Demand + 35M HSI + TVE)      Digital HBO, Cinemax, Showtime/The Movie Channel, & Starz/Encore                                                                                            46.40

     Smart Pack HD-DVR w/ 35M Internet 2 130.95

     (Viewer's Pack ®  + On Demand + HD Tier + DVR Service + 35M HSI + TVE)      Movies On Demand            Priced Per Movie
     Smart Pack Plus HD-DVR w/ 35M Internet 2 134.95      Free On Demand 13 FREE w/ All TV Packages
     (Viewer's Pack ®  Plus + On Demand + HD Tier + DVR Service + 35M HSI + TVE)      Premium On Demand FREE w/ Premium Service
     Value Pack w/ Wideband 100 2 7 148.95      Anime On Demand 6.95
     (Classic Cable ®  + On Demand + 100M HSI + TVE)      Karaoke On Demand 6.95

     Smart Pack w/ Wideband 100 2 7 156.95      Disney Subscription On Demand 7.95

     (Viewer's Pack ®  + On Demand + 100M HSI + TVE)
     Smart Pack Plus w/ Wideband 100 2 7 160.95      Movies Priced Per Movie

     (Viewer's Pack ®  Plus + On Demand + 100M HSI + TVE)      Special Events Priced Per Event

     Smart Pack HD-DVR w/ Wideband 100 2 7 168.95

     (Viewer's Pack ®  + On Demand + HD Tier + DVR Service + 100M HSI + TVE)      NFL RedZone Priced Per Package
     Smart Pack Plus HD-DVR w/ Wideband 100 2 7 172.95      MLB Extra Innings Priced Per Package

     (Viewer's Pack ®  Plus + On Demand + HD Tier + DVR Service + 100M HSI + TVE)      NHL Center Ice Priced Per Package
     ESPN Game Plan Priced Per Package

     Access Pack® w/ 5M Internet 81.95      ESPN Full Court Priced Per Package
     (5M HSI + Digital Phone)

     Access Pack® w/ 25M Internet 91.95 INITIAL INSTALL
     (25M HSI + Digital Phone)      TV Unwired 61.00
     Access Pack® w/ 35M Internet 101.95      TV Prewired 35.00
     (35M HSI + Digital Phone)      Cable Modem and/or Wireless Router Installation 6 61.00

     Access Pack® w/ Wideband 100 7 144.95      Digital Phone 61.00
     (100M HSI + Digital Phone)      Gateway Set up Fee 50.00

ADDITIONAL CONNECTION AND/OR ACTIVATION W/ INITIAL INSTALL
     TV Unwired (Each Connection; May Include DTA or Converter) 26.00
     TV Prewired (Each Connection; May Include DTA or Converter) 17.00
ADDITIONAL TRIP
     TV Unwired (One Outlet) 43.00
     TV Prewired (One Outlet) 35.00
     Relocate 43.00
     Transfer 50.00
     Reconnect 35.00
     Delinquent Reconnect 61.00
     DTA or Converter 35.00
     Premium Service 35.00
     Upgrade/Downgrade of Service (No Truck Roll Required) 7.50
     Hourly Service Charge 35.00
     Hourly Special Construction 35.00

2 Requires a Media Player, Digital/HD Converter, or HD/DVR converter.

TV SERVICES 

SECV RESIDENTIAL RATE CARD ¹ (Effective July 2014)

INTERNET, TV & PHONE PACKAGES TV + PHONE PACKS 

INTERNET SERVICES 3

PHONE SERVICES 

6 Installation does not include setup of wireless devices.

INTERNET + TV PACKS 3

PREMIUM TV PACKAGES 2

ON DEMAND 2

PAY-PER-VIEW 2

SPORTS PACKS 2

INTERNET + PHONE PACKS 3

INSTALLATION FEES 

1 All rates are subject to change. Rates do not include local municipality franchise fee, broadcaster retransmission fees, FCC regulatory fees, copyright fees, or taxes. PA sales tax 

3 Requires a DOCSIS 3.0 cable modem. Actual Internet speeds may vary and are not guaranteed.
4 Requires a HD/DVR converter.
5 Requires at least Classic Cable®.

13  Free On Demand limited to the channels in your TV subscription.

7 Includes a DOCSIS 3.0 cable modem rental. Actual Internet speeds may vary and are not guaranteed.
8 Requires DVR Service.
9 Rate does not include 3D/HD technology fee of 13.00.
10 Requires a Media Player and High-Speed Internet connection.
11 Requires a Whole Home DVR Gateway.
12 Requires a High Speed Internet connection and is limited to the channels in your TV subscription.














































